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PS Form 3849 Redelivery Notice

PS Form 3849 is the Redelivery Notice left by carrier for a customer when
mailpiece was attempted but not delivered.

@® Nov 1,2022 . Knowledge

Article Number
000006180

Customer Information

PS Form 3849 is the Redelivery Notice left for you when your mailpiece is undeliverable. This
form provides you with information on the type of mailpiece that was attempted by the Carrier,
why the mailpiece was not left, and which delivery options are available. Those delivery
options can include requesting a carrier redelivery, picking up your mailpiece from the Post
Office, and picking up your mailpiece from a USPS Smart Parcel Locker.

Why was the form revised for September 2022?

%oeqpPe94

The PS Form 3849G (gopost® Redelivery form) was retired from production and replaced with
February 2021 version for all customers. That version allowed carriers to check "Parcel Locker
Eligible" if a customer is eligible to have their items redelivered to a gopost® parcel locker. The
September 2022 version updates that checkmark to "USPS® Smart Parcel Locker Eligible".

For more information on using the form if "Parcel Locker Eligible" or “USPS® Parcel Locker
Eligible” is checked, see either the gopost® Package Pickup or the USPS® Smart Parcel
Locker articles.

¢ Note: Previous versions of PS Form 3849 are still in use by USPS and can be used by
customers.

PS Form 3849 Redelivery (Peach-colored) Form

The images below are samples and are white; actual forms are peach-colored.
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5’ UNITED STATES
L | POSTAL SERVICE

L]

Date:

The item was sent by:

Front

We Redeliver For You!®

Download Informed Delivery® APP to manage your redeliveries.

Sorry we missed you while you were out.

It was sent to:

At this address:

It was a:

Package

This is the:

O Signature required

[ Other:

[0 USPS® Smart Parcel Locker Eligible
(Smaller than 17Hx13Wx230)

Available for pickup date:

About the missed delivery:

Letter Large envelope

Ll First attempt L Final notice

Te schedule a redelivery:

Scan the QR code or go to
usps.com/redelivery

Article number:

We have item/s for you which we could not deliver

because:

LI It requires a payment of $. far:
Postage due Customs

[ Receptacle full/item oversized

[ No secure location available
[0 No authorized recipient available

___must be 18+ years old ___must be 21+ years old

PS Form 3849, Septernner 2022

Please see reverse to schedule redelivery or pickup.

Back

Choose one option for redelivery or pickup.

1. Go online to usps.com/redelivery,

2. Let your carrier know when and where you'd like them to
leave the item, then leave thie form in your mailbox. (Not an
option for Restricted Delivery or Adult Signature items.)

Please redeliver on this date:

and leave at (check one):

[ Front door [ Back door [JPorch [ Garage
[] Other.
Go to your local Post Office™, locatad al:

]

*

Sign up to manage your redeliveries at
informeddelivery.com-

Send someone to serve as your representative: Sign
balow and provide tha namea of the parson you want to pick
up your item at your local Post Office™ listed in item 3. See
itern 2 for restrictions.

Addressee signature:
Mame of representative:
6. Call us at 800-ASK-USPS (800-275-8777).

Delivery Section

Signature

Printed
Name

Delivery
Address

USPS

We Redeliver For You!® UNITED STATES
PS5 Form 3849 Septerriber 2022 (Hevarss) POSTAL SERVICE »
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SUNDAY DELIVERY
[~ UNITED STATES Qe
|~ | POSTAL SERVICE & We *" Deliver for Youl

A+ Download Informed Delivery® App
| to manage your redeliveries.

Sorry we missed you while you were out.

About the missed delivery:
It was a:

Package Letter Large envelope

Available for pickup after:

Available for pickup on the next business day at
your local Post Office™ (Holidays excluded)

For redelivery, scan the QR code
or go to usps.comradalivery
and enter the barcode number
shown balow.

1A2B 3C1A 2B3C 1A2B

Delivery Section

Signature

X

Printed
MName

Deliveny
Address

L URNY R RUGOW B BURNAR B O
VARIABLE DATA

USPS Hl”l IIIIIIIIIIIIIIIIIIIIIIHHH

1A2B 3C1A 2B3C 1A2B

Top

PS Form 3849-50D, January 2018
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What is a QR Code and how does it work?

A QR Code is a type of barcode, shaped like a square, when scanned it directs the user to
additional information about the attempted mailpiece(s). When the QR Code on the PS Form
3849 is scanned, it will direct the user to the redelivery page to allow them to request a
redelivery.

Are users required to download a QR Code reader/scanner app to their smart device?
Users have two options for accessing the QR code on the PS Form 3849:

¢ iOS customers can access their mobile camera, hold it over the QR code and a message
will appear to open "qgr.usps.com" in Safari. Upon agreeing to the message, the user will be
redirected to the Redelivery application.

¢ iOS and Android customers can also download the QR Code reader/scanner app to their
smart device to scan the QR code on the PS Form 3849, and the user will be directed to
the redelivery application.

Is a PS Form 3849 available to businesses?

Both business and residential customers are able to take advantage of the redesigned PS
Form 3849. Businesses will likely only see the new form if they do not have a designated, safe
delivery location and if their item requires a signature.

Can a customer have someone else pick up their mailpiece for them?

Yes, this option is still available. The customer may designate someone they know to pick up
their mailpiece at the local Post Office. The customer must sign the form in the appropriate
section and write the name of the person who is picking the item up on their behalf. This
option is not available for Registered Mail® and mailpieces with Restricted Delivery.

What types of services require the first initial and last name of the recipient to be manually
entered?

Priority Mail Express®, Signature Confirmation, and Adult Signature all require the first initial
and last name of the recipient to be manually entered by the carrier in the Mobile Delivery
Device (MDD). If the MDD is not available a signature on the PS Form 3849 will be required.

Can a carrier sign for a mailpiece linked to a PS Form 3849?

Carriers may only sign for Priority Mail Express, provided a waiver of signature is indicated by
the sender.

If a PS Form 3849 is for a business delivery, can the signature reflect the business name or
must a "person" sign for the mailpiece(s)?

An individual employee must sign for the pieces. The "business" cannot sign and carriers must
be able to input the first initial and last name of the person signing for the delivery.

Do all PS Form 3849s have barcodes?

Yes, all revised PS Form 3849s have barcodes along with barcode numbers. The barcode
number can be entered into the USPS Tracking® and Schedule a Redelivery applications
instead of a tracking number.
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If there was a failed delivery of more than one package in a single attempt, the barcode
number is associated with all the tracking numbers in that attempt. Entering that barcode
number into the above applications provides information on all the tracking numbers.

What is the difference between PS Form 3849-SD, Sunday Delivery, and PS Form 3849, We
ReDeliver for Youl?

PS Form 3849-SD, Sunday Delivery form is designed to notify customers that a package
delivery attempt was made on Sunday and the package will be available for pickup on the next
business day (excluding Holidays) at their local Post Office or can be scheduled for redelivery
by scanning the QR Code on the form. Sunday Delivery forms are used by hub offices and do
not include the local office information.
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USPS Hold Mail® - The Basics
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